Sustainability Policy

Go North West (GNW) is an Operating Company within the Go-Ahead Group providing
public transport within Greater Manchester.

This policy covers GNW only and not the Group operations.

We strive to deliver sustainable solutions guided by the GNW values, our supply chain, and
stakeholders and to consider the benefit of those stakeholders in the wider community and
environment in which we live and work.

It is important to recognise the social, economic, and environmental aspects of our business
and so this policy reflects our commitment to ensure sustainable aspects are recognised and
marketed where applicable in our business decisions. To demonstrate this, GNW will:

e« Commit to measuring our impact through health, safety, quality of service and
environmental performance data (KPI’s)

e Support Group and sector initiatives and targets and support our own teams and
subcontractors in working towards them

e Encourage ideas and innovation both internally and within our supply chain so that
stakeholders and customers alike can benefit in one way or another

¢ Improve sustainable resource efficiencies through engagement and recognition

¢ Eventually achieve sustainable, profitable growth while satisfying the company’s
moral, legal and contractual obligations

e Openly and actively promote sustainability within the Group and general industry
through forums and networking (both national and international).

This policy statement will be reviewed annually following Management review.



